BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2006-328-C - ORDER NO. 2008-418
JUNE 17,2008
IN RE: Petition of the Office of Regulatory Staff to ) ORDER REQUESTING

Require ConnectNow! Telecomm, LLC to ) REPORT ON STATUS OF
Issue Refunds )  REFUNDS

This matter before the Public Service Commission of South Carolina
(*Commission”) originally arose on the October 20, 2006 Petition of the Office of
Regulatory Staff (“ORS™) to require ConnectNow! Telecomm, LLC (“ConnectNow” or
“Respondent™) to issue refunds to its customers for service that ConnectNow failed to
provide. On December 14, 2006, ORS filed a Motion for Default Judgment and
requested an extension of the pre-filed testimony deadlines. By Order 2007-199 (March
23, 2007), the Commission granted ORS’s Motion for Default Judgment due to the
Respondent’s failure to answer the Petition. On November 1, 2007, the Commission
issued Order No. 2007-679, determining that refunds in the amount of $ 6,175.00 plus
interest are due and payable. The Commission also granted ORS’s request for this docket
to remain open while it sought other customers who might qualify for refunds. We now
request that ORS provide a report to the Commission concerning the status of the refunds

owed by ConnectNow as well as a recommendation for the disposition of this Docket.'

'S.C Code Ann. §§ 58-3-200 (Supp. 2007) and 58-4-50(A)(2) (Supp. 2007).
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[his Order shall remain in full force and effect until further order of the
Commission.

BY ORDER OF THE COMMISSION:

A et OB

G. O’Neal Hamilton, Chairman

ATTEST:

O, [fitet Mo~

C. Robert Moseley, Vice Chairman

(SEAL)



